Verificación de la cantidad del pago final. Agencia de colección.
Con las agencias de colección usted tiene que tomar todas las precauciones para asegurarse que su cuenta aparece como pagada por complete. Use esta carta antes de hacer el pago final.
Date

Your Name
Your Address 

Collector's Name
Collector's Address 

RE: [Account #]

Dear [name of collector or company]: 

My remaining balance on this account is $[amount]. I will send this amount in 30 days to pay off the account in full, and will mark it “Paid in Full.” This final payment will create a zero balance. 

If your records show a different figure for the balance remaining, please send written verification of the final pay off amount within the next 30 days.  If you want to contact me by phone, my telephone number to reach me is [phone number].
If I do not hear from you, it will indicate to me that my figure is correct. Also, accepting my payment indicates that you accept it to be my final payment, and will show my account as having a zero balance, paid in full. 

I have followed the rules of the Fair Debt Collection Practices Act and expect the same from you. I will notify the state attorney general and the Federal Trade Commission if you do not abide by the rules. I know my rights and will take all legal steps needed to protect myself. 

Sincerely,

Your Name

